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Aim and Objectives of SocialRES

The aim of SocialRES is “to close non-technological research gaps that impede 

the widespread uptake of social innovation business and service models in the 

European energy sector”.

To achieve the project’s aim the following activities have or will be carried out:

• Definition of the driving factors for social innovation in the energy sector 

• Comparative analysis of busines models for social innovation 

• Definition of the behavioural aspects related to social innovation 

• SWOT analyses of the SocialRES case study and matchmaking events 

• Policy recommendation for using the potential of social innovation
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Renewable Energy Communities

Crowdfunding 
platforms
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SocialRES strategy to foster Energy 
Democracy through Social Innovation 
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SocialRES Consortium & Case Studies

5

COOPERATIVES P2P PLATFORMS CROWDFUNDING PLATFORMS



Demand Response Business Models

Merging Cooperatives and Aggregators BM

Cooperatives: Generation and Retailers

Aggregating: Generation or flexibility (load)

Cases:

• Collective self-consumption & electricity sharing community: Each legal frames

• Flexibility Services for: System Operator (TSO), Distribution System Operator

(DSO)…

Behavioural aspects➔ Financial incentives

Motivation of citizens: Energy transition and cooperative work (trust)

Cooperatives: Behavioural aspects➔ External signal
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Demand Response Business Model Canvas

Hamwi, M., Lizarralde, I., & Legardeur, J. (2020). Demand response business 

model canvas: A tool for flexibility creation in the electricity markets. Journal of 

Cleaner Production, 282, 124539.
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Demand-side resource Resource availability Flexibility product Communication channel Flexibility market segment

Flexibility mechanism Service attributes

• Demand-based
• Supply based
• Storage-based

• Continuous process
• Complex process
• Side-process

• Aggregation
• Virtual power plant
• Up-scale control
• Complementary 

resources
• Load shift
• Load reduction
• Standby

• Capacity provision
• System reliability
• Congestion 

management
• Procurement 

improvement
• Load shaping
• Valorisation of 

Customer flexibility

• Communication 
network

• Automation
• Optimisation

• Capacity market
• Electricity wholesale
• Reserve market
• Price responsive 

market

• Resource speed
• Response duration
• Advance notice
• Utilisation rate
• Load direction

Cost structure Revenue model
• Intervention cost • Transaction cost • Electricity bill savings

• Call
• Availability



Results achieved

✓ Analysis of the driving factors for social 
innovation in the energy sector 

✓ Comparative analysis of business models for 
Social Innovations - under revision

✓ SWOT analysis of the SocialRES cases studies 

✓ Survey for the participants of the SocialRES
case studies and survey for the general public 
for the collection of data needed for the 
behavioural analysis 

✓ Installation of the smart meters for the 
collection of data needed for the behavioural 
analysis

✓ Survey for the development of the European 
Social Innovation Platform 

✓ Development of the first world’s crowdfunding 
council bond
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http://socialres.eu/

http://socialres.eu/
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Thank you for the attention, Iban Lizarralde 
i.lizarralde@estia.fr

Website: socialres.eu 

Twitter: @SocialRESeu


